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Hadley's Team Effort Toward
Hand Carries Pays Off

When a Menlo Expedite! dispatcher calls most
Owner Operators, they typically reach just that one
driver. But when a Menlo Expedite! dispatcher calls
the Hadley’s, they are calling a group of more than
20 agents ready to go to work.

For more than a year Hadley and his team of hand
carry agents have been traveling to all parts of the &
world, including Singapore, Malaysia and Portugal.

With as little as just four to six hours of notice, | ] Sutah Woolarde oy
Hadley's couriers pack their bags, grab their passport Expedite!'s International
and head to the airport to catch the next available agents who work with
flight. Hadley and his team.

"I remember when there were just five or six couriers under Hadley," said Shanna
Corazzo, the Expedite! International lead agent who handled most of Hadley's hand
carries for nearly a year. The small team that once handled the daily shipments to
Singapore for Delphi Delco blossomed rapidly in response to the growing need to
cover Delphi Delco's increased volume in hand carries. The one-per-day hand carries
quickly became two-per-day and then, almost overnight, became four-per-day hand
carries.

In the past few weeks, the number of Delphi Delco hand carries has dropped
considerably as the company has temporarily caught up on production. However,
when they fall behind again and call Expedite! for a Hand carry, Hadley stands
prepared to cover anything thrown his way.
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